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Registration
e |fyou don’t have an existing account, you will need to register for an account by selecting
the register link.
e Registration requires Full name, Email address (exactly 8 digits numbers only) and your
mobile number.
e You will receive a verification code via text to complete your registration

e |fyou already have an existing account, put in your mobile number and passcode and select
signin.

Earnest Money

e Once logged in select Earnest Money

e Usingthe search window, type the name of the Title/Escrow Company, ok to confirm

e Select the required branch location provided to you by the title/escrow agent, ok to confirm

e Complete the required sections (property address, amount and buyer info by selecting me
box)

o When all the necessary information is completed, the continuation option will be
highlighted, press continue.

e Select payment option. Paper check or create

Paper Check

e The paper checkyou are submitting should be filled out. Payable to the title company,
signed, dated and the written and numerical portion of the check should be completed.

e When a paper check is selected, you will see instructions on how to center the check and
ample lighting, select continue and allow Zoccam to access your camera. Center the front
of your check in the square box. The picture will be automatically taken. Flip the check over
and do the same to the back and then select SEND. You will see success on your mobile
device. You’re done! If you hit continue, it will take you back to the property screen. If you
don’t see it in your inbox, check your junk or spam folder as it is an automated email.

Create

o When selecting create the screen will open for you to put in your routing and account
number for your CHECKING account. Once all the required information is completed, the
preview check button will be highlighted. Select Preview check. You will need to
electronically sign the check in the right corner and submit. You will see success on your
mobile device. You’re done! You will get an email confirmation once the deposit is
completed. If you don’t see it in your inbox, check your junk or spam folder as it is an
automated email.

If the user experiences issues or has questions, please have them reach out to our support team at
support@zoccam.com or 888-605-2444




